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ARIS Transformation Suite – Midterm Roadmap

ARIS Product Management (Dec. 2024)



Disclaimer
Confidentiality and subject to potential change

• The following document refers to planned functionality of ARIS for upcoming releases. 

• Plans described in this document are subject to change; the document and its content reflect the current state 

of planning. 

• If you want to be informed on the current state of planning, please contact ARIS Product Management. 

• The following document is for Software AG customer or partner interaction purposes only; it is prohibited to 

forward the document to external parties that are not Software AG partners, customers or employees.
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Introduction
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The way how business processes and their management are shaped will be affected by key trends
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What else?

▪ BPM gets younger: Younger 

generations of buyers and users.

▪ Influencing factors: Younger buyers 

will include influencers and Gen AI 

in their decision processes. 

▪ SaaS: The SaaS / cloud spends of 

companies will further increase.

Process Intelligence 

▪ Orchestrate: Process Intelligence 

will partner up more intensely with 

digital process automation, 

robotics process automation and 

other process tech.

▪ Knowledge Workers: AI/GenAI will 

help to drive to capture and share 

knowledge more effectively within 

organizations.

Technology

▪ AI & Autonomy: We’ll see Agentic AI 

emerge, with technology handling 

more complex processes.

▪ AI & Governance: There will be an 

increasing need to govern the use of 

AI on transparency, fairness, 

accountability & reliability.

▪ Spatial Computing / Augmented: We 

will see an increase in anchoring 

digital contents with the physical 

world.

Sources: Gartner (1) Sources: Forrester (2) (3) Sources: Forrester (4), Gartner (5)

What to expect in 2025



What to expect in 2025
Business processes make or break the experience
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2025 predictions for ARIS customers

Strategic impact Tactical impact

▪ The ARIS AI Companion will boost productivity of BPM 

to a new level in the areas of Business Process Analysis, 

and Process Mining; additional use-cases will emerge.

▪ Process prediction with help to safe costs and increase 

compliance: Fail early, fail fast by preventing heavy cost 

implementation of the wrong processes.

▪ Process automation will allow the implementation of 

governed processes.

▪ Industry-/use-case-driven time-to-value accelerators 

will speed up the adoption and value generation of 

Process Intelligence/BPM activities.

▪ Customers will benefit from community-driven 

improvements in major products.

▪ More customers will work with ARIS Software-as-a-

Service (ARIS cloud/SaaS) in public cloud or private 

cloud deployments.

▪ The ARIS product will offer valuable new functionality 

that drives TCO, and functional benefits of the platform.
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Plans for 2025
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Release strategy for 2025+
ARIS’ product innovation will be made available at a higher cadence
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2025 will offer up to 12 monthly releases applicable for SaaS public, SaaS private cloud customers

Why?

Adoption of standard release 

cycle principles with faster 

feedback options due to 

earlier shipments.

Options?

Limited options available on 

shipping cadence in private 

cloud scenarios to meet 

special organizational needs 

(e.g., audit needs).

What else?

More continuous releases 

mean continuous flow of 

innovation in more digestible 

chunks.

Shipment cadence:

• SaaS public: monthly

• SaaS private: monthly/half-

yearly (YYYY.4/10)

• On-prem: yearly (YYYY.10)

• On-prem 2025: additional 

2025.4 release



ARIS Roadmap
Focus areas for 2025
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Artificial Intelligence
ARIS AI Companion

© 2024 Software GmbH. All rights reserved.10

HIGHLIGHT

ARIS AI Companion (updates in 2025)

AI leveraged to design, reuse and share high quality 

processes with deep insights on performance indicators.



Process Automation & Governance
ARIS Flows
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ARIS Flows (new product in 2025)

AI-enabled workflow editor (no-code) to create and adapt 

new governance workflows for ARIS content.

HIGHLIGHT



Predictive Process Management
Web-based Process Simulation
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HIGHLIGHT

Web-based Simulation (new product in 2025)

Leverage the power of prediction and simulation to define 

and analyze business processes before implementation.



ARIS Roadmap Details (HY1-2025)
Please access via https://ariscommunity.com/user/login?destination=/product-roadmap-release-planning 
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https://ariscommunity.com/user/login?destination=/product-roadmap-release-planning


Outlook
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How will Business Processes Management evolve?
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What if…

Processes and their management run 

much more autonomous in the 

future?

Managing processes 

truly becomes 

democratized?

Knowledge about processes beams 

into context, augmenting process 

reality?



Self-regulating, self-optimizing 

processes & BPM workflows

North Stars1

ARIS
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Democratized

BPM

Autonomous

BPM
Augmented

BPM

1 Important: Vision and roadmap may be subject change w/o prior notice. 

Future projections reflect how future BPM may evolve. Reflects current state of thinking.
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aware



North Stars1

ARIS
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1 Important: Vision and roadmap may be subject change w/o prior notice. 

Future projections reflect how future BPM may evolve. Reflects current state of thinking.

Generative AI-enabled

Drafts/Modeling

Generative AI-enabled

Knowledge Base

AI-enabled

Workflows

Generative AI-enabled

Process Mining
Realtime execution

alerts & control

(Self-)Learning

process standards

Insights-to-Action2

(ARIS Process Mining)

Portal2

(ARIS BPA)

Process Discovery & Enh. 2 

(ARIS Process Mining)

Enterprise 

Modeling2

(ARIS BPA)

Prediction/

Simulation

Process Gov. 2 

(ARIS BPA)

Simulation2 

(ARIS BPA)

IN/OUT

API

AI/ML Workbench 

Process Science

Gallery 

Eco-System

LLM integration

ChatGPT2

ARIS task mining/process “sensors”

(detection of context & 

performance)

3rd party Process Guidance

integration

Mobile 

portal access

Accelerators &

Adoption Always up-to-date

“Process GPS/DTO”

Partners & 

Users

v4

In dev

Future

In dev

Future

External 

applications 2 existing ARIS product or capability or ext. service

 existing integration

 developed added-value integration

In dev

Future

External 

applications

Future

Future

Future

In-app guidance from ARIS

In dev

Future

Future

Future

Future

Future

Future

Future

Future

Future



The new ARIS Ideas Portal
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ARIS Idea Portal Migration

Exciting News: ARIS Idea Portal Migration!

▪ New Aha Instance: All ideas, votes, and comments have been migrated. The portal will be public by February 12, 2025

▪ Access the New Portal via the : https://aris.ideas.aha.io/ 

What Stays the Same?

▪ Create new ideas

▪ Vote on existing ideas

▪ Comment on existing ideas

▪ Track the progress of your ideas

▪ All migrated ideas, votes and comments will remain associated with their original users 
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https://aris.ideas.aha.io/


What is new in the new ARIS Idea Portal

What's New?

▪ To enhance security and protect proprietary information, the idea portal is now private. This means you must be logged in to 

work with the Ideas Portal.

▪ We have added Single-Sign-On to the ARIS idea portal via the ARIS Community. That means, you can use your ARIS Community 

credentials to sign into the Ideas Portal. 

▪ A comprehensive guide on how to log in to the new ARIS Ideas Portal will be provided to all previous users of the ARIS Ideas 

Portal via e-mail, once it is public

Important Note

▪ Some statistics, especially for merged ideas, might not fully reflect the previous instance.

▪ Ongoing clean-up and maintenance will be performed.

▪ A comprehensive
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