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Connect Portal
How to increase user engagement
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Enterprise 
Architect Analyst

Continuous 
improvement 

team
Manager End-User

They all want an easy and quick access to the information they need

Varied profiles leads to diverse needs and 
levels of understanding.
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Connect Portal -
Homepage

Entry point of all « consumers » 

Needs to be easy and straigthforward
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Connect Portal – Homepage Customization

http://www.imendos.com/


Presentation Name www.imendos.comwww.imendos.com Copyright © 2025 | iMendos and/or its affiliates. All rights reserved.

They know the process structure and are familiar with ARIS

They want to see:

• Analysis on Role/Capabilitie/Ressource/Application & Data usage

• Having a quick access on the different Capabilities/IT landscape and to the processes

What’s in it for 
them?
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Customising Fact-Sheet
(with different tab)

http://www.imendos.com/


Presentation Name www.imendos.comwww.imendos.com Copyright © 2025 | iMendos and/or its affiliates. All rights reserved.

Highlighting specific
informations or changes
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What’s in it for 
them?

They are familiar with process structure and BPM culture
They want to see BPM implementation, collaboration, improvement 
opportunities, customer satisfaction… and be able to share reports to engage 
stakeholders
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What’s in it for 
them?

They are familiar with process structure and BPM culture
They want to see BPM implementation, collaboration, improvement 
opportunities, customer satisfaction… and be able to share reports to engage 
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What’s in it for 
them?

They are familiar with process structure and BPM culture
They want to see BPM implementation, collaboration, improvement 
opportunities, customer satisfaction…
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What’s in it for 
them?

They might not be familiar with process structure, not familiar with ARIS
They want to see performance indicator, Strategic view, Overview on risks
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What’s in it for 
them?

They are not familiar with process structure, nor with ARIS
They want to see specific process they are using, suggesting improvements, accessing documentation
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Refining search

Search result can be customized by administrators and 
adapted in terms of:

• Type of results displayed

• Order of the results
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Refining search

Search result can be filered by:

• In which DB user wants to search

• What properties they are interested in
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For end-users the step view guide them through their
process step by step, allowing to have access easily to 
all associated document, supportive IT systems, even
explaining videos in the right panel
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Performance 
KPIs side-by-side
with ARIS model

You can add Dashboard direcly next to the associated
model in the right-hand panel, can be very useful for 
process owner
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How to be even more 
specific?
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Last miles solution

Last Miles solution
Customizable icons to be displayed

at the corner of the tile

One-click tiles

User-specific Area
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Last miles solution

Last Miles solution
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Enhanced RACI 
Visual
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The tiles are structured as a tree, structuring 
model is used as tile container.

The structure elements represent the tiles. Each 
tile has a name, description and a link to a tile 

image in ADS.

A normal tile has an assignment to either 

another structure level, or an ARIS model

How to build the tiles?
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• The trick is to give each user group read rights 
to its folder. For example, the safety user 
group has only read rights to the safety folder. 
Not to the other folders. When the plugin 
searches for “My Area” models, it will only get 
one result depending on your user rights. If 
more than one is found, an attribute 
“Ranking” can be set to use numbers on each 
model. The one with the highest number will 
win.

• Create for each dimension (example 
department) a folder and a model. Create a 
user group reflecting the dimension. The user 
group should have only access to one folder. 
Make sure to have a default model, which 
every user has access to. 

If the “system” user logs in, he sees this tile:

If the “safety” user logs in, he sees this tile:

How to make them specific for users
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Date 2025

Thank you
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